
Delegates were presented with a mix of cautionary and 
inspiring examples showing just how fast AI is advancing 
and how tangible its productivity benefits have become. 
What stood out in the discussions afterwards was not 
scepticism, but urgency. Many companies are now actively 
looking at where AI can relieve pressure points in their 
operations - automating routine work, improving efficiency, 
and allowing skilled staff to focus on more valuable tasks. 
There is also a clear expectation that more practical 
guidance will be needed, something GAMBICA is preparing 
to support.

But recognising the opportunity is one thing; acting on it is 
another. Many organisations find themselves in a difficult 
position. Leadership teams often feel they are playing 
catch-up, lacking the technical grounding to confidently 
steer AI adoption. At the same time, newer recruits - while 
comfortable with digital tools - do not always bring the 
depth of industry knowledge or procedural discipline 
required in laboratory and engineering environments. The 
result is a subtle but important disconnect: the tools are 

advancing faster than the organisations trying to use them.

This challenge becomes particularly visible when looking 
at field service, where pressures have been building 
for some time. Demand has risen sharply, with service 
requirements increasing by nearly 40% over the past 
five years. Much of this appears to be driven by a shift 
in customer behaviour. Many end users are scaling back 
their own technical capabilities and relying more heavily on 
suppliers for support, effectively transferring responsibility 
for maintenance, troubleshooting, and performance 
optimisation.

For lab suppliers, this changes the nature of competition. 
Service is no longer just an add-on; it is central to the value 
proposition. Customers are making purchasing decisions 
based not only on the quality of instruments and systems, 
but on the confidence that those systems will be supported 
effectively over time.

The difficulty, of course, is that the people needed to 
deliver that support are in short supply. A large majority 
of companies report ongoing challenges in recruiting 
field service engineers, and for a significant minority 
this is already affecting their ability to meet customer 
expectations. In some cases, it is even constraining 
growth, as businesses turn down opportunities they cannot 
confidently support.

The reasons behind this are not surprising, but they are 
becoming more acute. There are simply fewer candidates 
with the right mix of technical expertise and practical 
experience. Those who do exist are in a strong position 
to negotiate, pushing up salary expectations and often 
preferring roles that do not require relocation or extensive 
travel. Competition between employers is intense, and the 
UK appears to be particularly exposed, with higher support 
demands than many other regions.

Even when companies do manage to recruit, the challenge 
does not end there. Training and development are proving 
equally complex. Several organisations note that younger 
entrants are less inclined toward field-based roles, 
particularly those involving travel and time away from 
home. At the same time, fewer people are coming through 
traditional engineering pathways, and a substantial cohort 
of experienced engineers is approaching retirement. 
Without effective knowledge transfer, there is a real risk that 
critical expertise will simply fade away.

Some companies are finding success with apprenticeships 
and structured training programmes, but this is not 
universal. Smaller organisations, in particular, often 
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struggle to invest at the scale required to build a 
sustainable talent pipeline.

Taken together, these trends point to a deeper shift 
underway. Lab suppliers are not just dealing with a skills 
shortage; they are navigating a structural change in how 
capability is built and delivered. AI has the potential to 
ease some of this pressure by improving productivity 
and supporting less experienced staff, but it is not a 
substitute for expertise. In highly technical, regulated 
environments, human judgement and experience remain 
essential.

What is becoming clear is that AI and talent strategy can 
no longer be treated separately. The organisations that 
move forward successfully will be those that fi nd ways 
to combine the two—using technology to amplify human 
capability while investing deliberately in the skills they 
cannot afford to lose.

For those that get this balance right, the current challenges 
may yet become a source of competitive advantage. For 
those that do not, the risk is less subtle: being left behind 
as the industry moves on.

Strong UK showing at 
analytica 2026
analytica 2026 in Munich (24–27 March), is one of the 
most popular exhibitions for GAMBICA members to show 
their innovations, and find new clients and distributors. 

This year GAMBICA supported UK companies exhibiting 
by hosting a British Pavilion and early feedback from 
participants was strongly positive, with exhibitors 
reporting high footfall and a strong pipeline of viable 
international leads.

Companies highlighted the quality of visitors and the 
breadth of overseas contacts, as well as the opportunity 
to reconnect with peers across the wider analysis and 
laboratory community. Several reported productive 
conversations throughout the week, generating follow-
up meetings and enquiries beyond their existing 
networks. One participant said the experience ‘exceeded 
expectations’, adding that it ‘could be very lucrative, with 
the potential to double our turnover’.

Feedback on the British Pavilion itself was particularly 
strong. Members made extensive use of the lounge and 
meeting areas for customer discussions, and welcomed 
the on-stand hospitality, with one exhibitor noting they 
‘loved [the] drinks facility’ and another commenting that it 
‘saved my life’.

A straw poll of other GAMBICA members exhibiting 
elsewhere in the show echoed these views, citing both 
the quantity and quality of visitors - an improvement 
on 2024 and an encouraging sign for post-pandemic 
international events. 

GAMBICA’s on-site support was widely praised. Exhibitors 
said, that GAMBICA ‘takes a lot of stress away compared 
with doing it on your own; it definitely simplifies things’. 

Practical help with set-up and snagging issues was singled 
out as especially valuable. Nearly all companies said they 
would return, describing the event as a strong investment 
and the pavilion as a ‘really big asset’ with a ‘friendly 
atmosphere’ that supports camaraderie.

Messe München also briefed exhibitors on upcoming 
analytica events, including analytica China (Shanghai, 
November) and the planned return of analytica USA in 
Boston, 2–4 November 2027. GAMBICA has options to 
take pavilions at all these events, so if you would like to 
participate, get in touch with Kirsty.roberts@gambica.org.uk

In today’s laboratories, sustainability is 
no longer just desirable; it is central to 
responsible budgeting, operational resilience, 
and long-term planning. With water and 
energy prices continuing to rise across the UK 
and Ireland, laboratories are under increasing 
pressure to reduce resource consumption 
without compromising performance. This is 
where smarter equipment choices make a 
measurable difference.

Priorclave autoclaves are designed with 
effi ciency at their core, delivering reliable 
sterilisation whilst signifi cantly reducing water 
and power usage. For example, Priorclave 
benchtop autoclaves fi tted with a condensate 
bottle exhaust can consume as little as half 
a litre of water per cycle. For laboratories 
running multiple cycles per day, that effi ciency 
quickly translates into tangible savings, not 
just on water bills, but also on the energy 
required to heat and manage excess steam. 

Even at larger scales, the benefi ts are clear. A 
150-litre cylindrical chamber autoclave, such 
as the Priorclave EH150-SMART, typically 
uses between 10 and 45 litres of water per 
cycle, depending on confi guration. A standard 
cycle incorporating both a vacuum system 
and a drain condenser generally falls within 
the 35-45 litre range, remarkably low for 
equipment of this capacity and performance. 

Independent testing has highlighted just 
how signifi cant such effi ciencies can be. 

When rectangular chambered steam-
jacketed autoclaves were compared against 
cylindrical, non-jacketed designs, they were 
found to consume more than thirty times 
as much water, with no corresponding 
improvement in sterilisation performance. In 
other words, higher resource consumption 
does not necessarily lead to better results. 

By reducing unnecessary water and energy 
use, Priorclave autoclaves help laboratories 
reduce their operating costs, meet 
sustainability targets, and future-proof their 
facilities against rising utility prices.

To fi nd out how much your facility could 
save by choosing the right model for your 
autoclave requirements, contact Priorclave.

More information online: ilmt.co/PL/XWY4 
and ilmt.co/PL/ZOMQ

66719pr@reply-direct.com

Sustainable solutions save money Autoclaves

Designed to provide maximum fl exibility 
and ease-of use, the Agilent 990 Micro 
gas chromatograph from Analytix offers 
fast and precise analysis anywhere and 
can be used in the laboratory, on-line, or 
in the fi eld.  

Various confi guration options offer up to 
four channels of separation and detection 
with automatic sampling using an integral 
pump. The system uses only 10% of the 
power and carrier gas compared to a 
conventional laboratory GC.

Applications include bioreactor gases, 
fuel cell development, specialty gas 
production, natural gas analysis/calorifi c 
value determination, bulk and trace 
analysis of refi nery gas, stack emission 
monitoring, trace analysis of sulphur, 
oxygenates, halogenates, and trace 
analysis of H2S.

More information online: ilmt.co/PL/VGKp

Fast GC analysis of gas samples 
for the laboratory or mobile applications

GC
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